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O U R  P U R P O S E

CREATE - CONNECT - INSPIRE

The Makerspace provides opportunities to explore
creating that bridges the digital and physical worlds. 

The Makerspace enhances innovation on campus
and provides immersive learning opportunities.  

The Makerspace is a place for students to connect
through shared interests and build community.  
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W H E R E  W E  A R E  N O W

The Makerspace services are in-demand, pushing the boundaries of our space.

G R O W T H
The Makerspace is a busy place! With an average of 25 drop-in
visitors per day, and a 42% increase in total visitors in Fall 22 over
Fall 21.
We answered 339 making questions online this year. Our
questions increased 95% this winter over last winter semester.
3D Printing is our most popular service, we significantly increased
the number of  printed objects from 551 last year to 1400 this year.
We had 376 users printing - a few of them REALLY liked our
printing service and printed over 20 objects - but most printed 1-4
objects over the year.
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A snapshot of Makerspace service use
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Number of
Occurences

Number of Students

Events 10 796

Tours/Orientations 7 27

Class Visits 11 215
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Number of Events, Tours, Class Visits

 3 D  p r i n t e d  e a r r i n g s
f r o m  a  d r o p - i n

w o r k s h o p

V a l e n t i n e ' s  D a y
c a r d m a k i n g  t a b l e  

S o m e  o f  t h e  c l a s s e s  t h e  M a k e r s p a c e  h o s t e d  i n c l u d e d :
S O W K  4 0 3 :  L e a d e r s h i p  i n  H u m a n  S e r v i c e  O r g a n i z a t i o n s ,
A R T E  2 0 7 : 3 D  S p a t i a l  P r a c t i c e ,  C R W R  2 9 5 : T h e  C r a f t  o f
W r i t i n g ,  I N F M  1 0 1 : L i b r a r i e s  i n  t h e  I n f o r m a t i o n  A g e ,
C M P T  1 0 4 : F l u e n c y  w i t h  I n f o r m a t i o n  T e c h n o l o g y ,  a n d
P S Y C  4 0 5 : P s y c h o l o g y  o f  A d v e r s i t y .



Instagram Tiktok

Followers 166 23

Posts 32 13

Posts with 20+ likes 10 8
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Social Media

*  T h e  I n s t a g r a m  p a g e  w a s  a c t i v e  b e g i n n i n g  f a l l  2 0 2 2 .  T h e  T i k t o k
a c c o u n t  w a s  o n l y  a c t i v e  f o r  w i n t e r  2 0 2 3 .

O n e  o f  o u r  m o r e  p o p u l a r  p o s t s  h i g h l i g h t i n g  o u r
n e w l y  n a m e d  3 d  p r i n t e r  
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3 D  S c a n n e r -  A l l o w s  u s e r s  t o  s c a n  a n  o b j e c t  a n d  t h e n
c r e a t e  a  3 D  f i l e  f r o m  t h a t  o b j e c t  ( p h o t o  b e l o w ) .
P o r t a b l e  V i n y l  C u t t e r -  A  s m a l l e r  v e r s i o n  o f  t h e  M a k e r s p a c e
v i n y l  c u t t e r  t h a t  c a n  b e  b o r r o w e d  f o r  3  d a y s  a t  a  t i m e .  
S e w i n g  M a c h i n e -  H e a v y - d u t y ,  b e g i n n e r ' s  s e w i n g  m a c h i n e .  
H i g h - p o w e r e d  c o m p u t e r  a n d  i P a d -  C a n  b e  u s e d  f o r  3 D
m o d e l i n g  a n d  v i d e o ,  p h o t o ,  a n d  a u d i o  e d i t i n g .  
M u l t i - m e d i a  S u p p o r t  -  S o f t w a r e  h e l p  f o r  c l a s s e s  o r
i n d i v i d u a l s  w o r k i n g  o n  m u l t i m e d i a  p r o j e c t s  s u c h  a s  d i g i t a l
s t o r i e s ,  3 6 0  v i d e o s ,  p o d c a s t s  o r  p h o t o s h o p  p r o j e c t s .
D S L R  C a m e r a -  U s e d  b y  s t a f f  t o  t a k e  p h o t o s  o f  t h e
M a k e r s p a c e .  U s e r s  w i l l  b e  a b l e  t o  b o r r o w  i t  s t a r t i n g  i n  t h e
F a l l  2 4 .

New Services in 22/23



Service Improvements
3 D  P r i n t i n g  P r o c e d u r e s -  M a k e r s p a c e  t u t o r s  i d e n t i f i e d  a n
i s s u e  w h e r e  a  u s e r - s u b m i t t e d  p r i n t  w o u l d  f a i l  a n d  t h e  u s e r
w o u l d  k e e p  s u b m i t t i n g  t h e  u n c h a n g e d  f i l e  w i t h  t h e  s a m e
r e s u l t s .  T o  a d d r e s s  t h i s  a  p r o c e s s  w a s  i m p l e m e n t e d
w h e r e b y  i f  a  p r i n t  f a i l s  a  s e c o n d  t i m e  t h e  u s e r  w i l l  b e
c o n t a c t e d  t o  c o m e  i n  f o r  a n  i n - p e r s o n  t r o u b l e s h o o t i n g
s e s s i o n  t o  w o r k  o n  t h e  f i l e  b e f o r e  i t  i s  p r i n t e d  a g a i n .  
N e w  3 D  p r i n t  t r a c k i n g  s y s t e m -  H a s  c u t  d o w n  o n
c o m m u n i c a t i o n  e r r o r s  a n d  a l l o w e d  u s e r s  t o  g e t  t h e i r  p r i n t
j o b s  i n  a  t i m e l i e r  m a n n e r .
E x t r a  c l e a n  u p  t i m e  -  T h e  M a k e r s p a c e  w a s  g e t t i n g
c l u t t e r e d  b y  t h e  e n d  o f  e a c h  d a y ,  s o  1 5  m i n u t e s  w e r e  a d d e d
t o  t h e  e n d  o f  c l o s i n g  s h i f t s  t o  a l l o w  f o r  t i m e  t o  c l e a n  t h e
s p a c e .
N e w  w a l k - i n  t r a c k i n g  s y s t e m -  T o  r e p r e s e n t  t h e  n u m b e r  o f
u s e r s  i n  t h e  s p a c e  m o r e  a c c u r a t e l y  t h e  t r a c k i n g  s y s t e m  w a s
c h a n g e d  t o  a  s i m p l e  f o r m ,  w h i c h  h a s  g i v e n  a  c l e a r e r  p i c t u r e
o f  w h o  i s  i n  t h e  s p a c e  a n d  w h i c h  t e c h n o l o g i e s  t h e y  a r e
u s i n g .  
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Positive Comments from Users
“ I  w o u l d  l i k e  t o  t h a n k  t h e  t w o  t u t o r s  w h o  g a v e  u s  a
t u t o r i a l  o n  t h e  M a k e r s p a c e  y e s t e r d a y .  T h e y  w e r e  b o t h  s o
f r i e n d l y ,  a n s w e r e d  a l l  o f  o u r  q u e s t i o n s  a n d  s e e m e d
e x c i t e d  t o  b e  a b l e  t o  w o r k  i n  t h a t  s p a c e .  I t  w a s  n i c e  t o
s e e . ”  
“ T h a n k s  f o r  a l l  y o u r  h e l p  o n  t h i s  p r o j e c t .  T h e  r e s u l t s  a r e
l o o k i n g  g r e a t ! ”  f r o m  a n  A r t  i n s t r u c t o r  w h o  b r o u g h t  h e r
c l a s s  i n  t o  l e a r n  h o w  t o  d e s i g n  a  3 D  s t a m p  a n d  t h e n  p r i n t
i t .  
“ C o n v e n i e n t  a c c e s s ,  f r i e n d l y  &  h e l p f u l  s t a f f ,  f r e e  t o  u s e ,
g o o d  o p t i o n s / t e c h n o l o g i e s  a v a i l a b l e . ”  
“ T h a n k  y o u  f o r  h a v i n g  u s !  T h e  s t u d e n t s  s e e m e d  e x c i t e d
a b o u t  u s i n g  t h e  M a k e r s p a c e  f o r  t h e i r  p r o j e c t s . ”  
“ I  l o v e  t h e  k n o w l e d g e a b l e  s t a f f  a n d  t h e  f r e e  u s e  o f  t h e
s e r v i c e s  w h e n  I  n e e d  t h e m . ”  

Survey Results

6 0 %  o f  u s e r s  m e n t i o n e d  t h e  a t m o s p h e r e  o r  h e l p f u l  a n d
f r i e n d l y  s t a f f .
U s e r s  a l s o  l i k e d  h a v i n g  f r e e  a c c e s s  t o  e q u i p m e n t  a n d
s u p p l i e s  t h e y  e i t h e r  c o u l d n ' t  a f f o r d  o r  d i d n ' t  h a v e  t h e
s p a c e  f o r .  
3 D  p r i n t i n g  w a s  t h e  m o s t  c o m m o n  s e r v i c e  u s e d  b y
r e s p o n d e n t s ,  w i t h  v i n y l  c u t t i n g  a n d  b u t t o n  m a k i n g  b e i n g
s e c o n d  a n d  t h i r d .
O n e  m a j o r  i m p r o v e m e n t  s u g g e s t e d  w a s  a  l a r g e r  s p a c e ,  a s
s o m e  u s e r s  s a i d  t h e y  s o m e t i m e s  f e l t  i n t i m i d a t e d  t o  c o m e
i n t o  t h e  s p a c e  w h e n  i t  w a s  b u s y .  

 T h e  M a k e r s p a c e  s u r v e y e d  u s e r s  a t  t h e  e n d  o f  t h e  w i n t e r
s e m e s t e r  a s k i n g  f o r  f e e d b a c k .  W e  h e a r d  f r o m  o v e r  3 0  u s e r s .
S o m e  o f  t h e  r e s u l t s :
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Examples of some making projects advertised on Instagram using a
variety of materials such as textiles, 3D filament, and stickers.

Techniques include sewing, weaving, stamping, vinyl cutting and
graphic design. 
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Makerspace Community Study

M O R E  s p a c e !  
G e t t i n g  t h e  w o r d  o u t  m o r e  
H o s t i n g  a  m a k e r  c l u b
S u p p o r t i n g  p r o j e c t s  v i a  p r o g r a m m i n g
I m p r o v i n g  a c c e s s i b i l i t y
T r a i n i n g  s t a f f  f o r  c o n s i s t e n c y  i n  a n t i - b i a s  r e s p o n s e
L e n d i n g  o u t  m o r e  e q u i p m e n t
M o r e  w a y s  t o  g e t  c o m m u n i t y  i n p u t  &  f e e d b a c k

T h e  M a k e r s p a c e  L i b r a r i a n  a n d  s t a f f  n o t i c e d  t h a t  t h e r e  w a s  a
d i v e r s e  c o m m u n i t y  o f  r e g u l a r s  f r e q u e n t i n g  t h e  M a k e r s p a c e .  T o
l e a r n  m o r e  a b o u t  t h i s  g r o u p ,  i n  s p r i n g  2 0 2 3 ,  t h e  M a k e r s p a c e
L i b r a r i a n ,  a l o n g  w i t h  D r .  J e n n i f e r  L o n g ,  h i r e d  T e c h  T u t o r  K a e l i - R a e
M c C o r m a c k  a n d  j o u r n a l i s m  s t u d e n t  L i a m  N e w b i g g i n g  t o  c o n d u c t
p a r t i c i p a n t  o b s e r v a t i o n  o f  t h e  m a k e r s p a c e  c o m m u n i t y  o f  u s e r s ,
a n d  t o  i n t e r v i e w  f o u r  s t u d e n t  m e m b e r s  o f  t h e  c o m m u n i t y .

W h a t  w e  l e a r n e d  f r o m  w a s  t h a t  s t u d e n t s  w e r e  v i s i t i n g  t h e
m a k e r s p a c e  i n i t i a l l y  f o r  t h e  e q u i p m e n t  b u t  s u b s e q u e n t l y  f o r  t h e
c u l t u r e  a n d  c o m m u n i t y  o f  t h e  M a k e r s p a c e .  I n t e r v i e w e e s  s a i d  t h e y
f e l t  t h e  s p a c e  w a s ,  " o p e n "  -  " e a s y "  -  " a c c e p t i n g "  &  " s u p p o r t i v e " .  

S t u d e n t s  a l s o  p r o v i d e d  u s  w i t h  l o t s  o f  i d e a s  o f  w h e r e  w e  c o u l d
i m p r o v e  i n c l u d i n g :

W e  a r e  i n  t h e  p r o c e s s  o f  t a k i n g  s t e p s  t o w a r d s  m a n y  o f  t h e s e  i n
t h e  n e x t  a c a d e m i c  y e a r .  Y o u  c a n  s e e  e q u i p m e n t  a n d  m a t e r i a l s  w e
a r e  p l a n n i n g  t o  a d d  o n  t h e  n e x t  p a g e .  S o m e  i m p r o v e m e n t s  h a v e
b e e n  p u t  i n  p l a c e  s i n c e  t h e  s t u d y  w a s  c o n d u c t e d ,  f o r  e x a m p l e  o u r
n e w  f e e d b a c k  b o x .  

W H E R E  W E  A R E  G O I N G
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Planned Improvements and Additions

R e s i n  p r i n t e r s -  A  3 D  p r i n t e r  t h a t  u s e r s  r e s i n  i n s t e a d  o f
p l a s t i c ,  w h i c h  a l l o w s  f o r  g r e a t e r  d e t a i l  i n  o b j e c t s .
D e s k t o p  l a s e r  e n g r a v e r -  A l l o w s  u s e r s  t o  e n g r a v e  a  v a r i e t y
o f  m a t e r i a l s  i n c l u d i n g  w o o d  a n d  p l a s t i c .  T h e  M a k e r s p a c e
w o u l d  h a v e  t o  c o n s i d e r  v e n t i l a t i o n  r e q u i r e m e n t s .
M o r e  3 D  p r i n t e r s -  T h e  M a k e r s p a c e  w i l l  b e  b r a n c h i n g  o u t
a n d  p u r c h a s i n g  n e w  b r a n d s  o f  3 D  p r i n t e r s ,  w h i c h  w i l l
i n c r e a s e  t h e  v a r i e t y  o f  p r i n t i n g  m a t e r i a l s  a b l e  t o  b e  u s e d .
R o b o t s -  R o b o t s  a r e  a  f u n  e n t r y  p o i n t  t o  c o d i n g ,  w h i c h  c a n
b e  u s e d  t o  c r e a t e  p r o g r a m m i n g  f o r  u n i v e r s i t y  s t u d e n t s  a n d
p o t e n t i a l l y  y o u n g e r  u s e r s  a s  w e l l .  
M o r e  c r a f t  m a t e r i a l s -  U s e r s  h a v e  e x p r e s s e d  i n t e r e s t  i n
s i m p l e r  c r e a t i v e  p r o j e c t s  t h a t  d o n ' t  r e q u i r e  e x p e r t i s e .  T h e
M a k e r s p a c e  p l a n s  t o  s t o c k  m o r e  k n i t t i n g  l o o m s ,  m o r e
p a i n t i n g  a n d  d r a w i n g  m a t e r i a l ,  a n d  o t h e r  c r a f t i n g  m a t e r i a l .  
S i n k -  T h e  n e w  s p a c e  w o u l d  i d e a l l y  h a v e  a  s i n k .  M a k i n g  c a n
s o m e t i m e s  g e t  m e s s y ,  a n d  i t  w o u l d  b e  n i c e  t o  h a v e  a  s p a c e
f o r  u s e r s  t o  w a s h  u p  i n  t h e  s p a c e .  3 D  p r i n t i n g  a l s o
s o m e t i m e s  u s e s  d i s s o l v a b l e  s u p p o r t  m a t e r i a l  t h a t  n e e d s  t o
b e  r e m o v e d  b y  s o a k e d ,  a n d  i t  w o u l d  b e  m u c h  e a s i e r  i f  i t
c o u l d  b e  d o n e  r i g h t  i n  t h e  s p a c e .  

T h e  M a k e r s p a c e  w i l l  b e  e x p a n d i n g  b y  m o v i n g  t o  a  l a r g e r
s p a c e  n e a r b y  i n  s p r i n g  o f  2 0 2 4 .  S o m e  n e w  e q u i p m e n t  h a s  b e e n
i d e n t i f i e d  b y  u s e r s  a n d  s t a f f ,  w i l l  b e  a d d e d  i f  f u n d i n g  i s
a v a i l a b l e .  I n c l u d i n g :

We can't wait for more making!


